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EMS Agency (Ground, Rotor Wing, Fixed Wing) Criteria for MCA 
Endorsement 

The endorsement of agencies seeking licensure to provide services in the HEMS Medical 
Control Authority (MCA) under the direction of HEMS will be considered with reference 
to the criteria set forth. 

 
Agency agrees to provide a commitment of 24 hours a day, seven days a week 
availability of service meeting HEMS guidelines. 

 
The ultimate goal in HEMS is that ALS pre-hospital care is provided to all citizens in the 
MCA. 

 
The Agency must agree to act in accordance with the medical procedures, policies and 
protocols approved by BETP EMS Section and HEMS. The agency must further 
acknowledge that failure to comply these criteria may result in the suspension of EMS 
privileges with the MCA. 

 
All EMS providers must meet the requirements set forth in the annual letter of 
compliance. All initial applicants must complete and submit all supplemental paperwork.  

 
Prospective EMS service providers should provide a minimum of seven (7) copies of 
the State of Michigan application along with the documents required in HEMS Letter of 
Compliance (12.2, 12.3 and applications 12.4 to 12.7 as applicable) to HEMS at least 60 
days prior to request for endorsement. Renewal applicants must submit the Michigan 
renewal documentation and letter of compliance (12.2, 12.3and any applications to 
provide additional services 12.4 to 12. 7) at least 30 days prior to renewal date. 

 
Requests for waiver of any of the applicable requirements must be submitted in writing at 
the time of the request for endorsement. 
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